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Insurance Agents Association Survey: Preferences in the area of health and long term care

35% OF AGENTS WOULD PURCHASE
HEALTH INSURANCE FROM HAREL

 Compared with 22% for Migdal, 13% for Menorah Mivtachim, 12% for Ayalon, 10% for the
Phoenix and 8% for Clal Insurance  61% of the agents prefer PassportCard for travel insurance
A survey carried out by the
Insurance Agents Association
amongst 412 insurance agents found
that Harel is the preferred insurance
company in the health sector.
The agents were asked to vote on
three questions:
1.
If you were to purchase
health insurance today, taking into
account all of the considerations,
which company would you choose?
2.
If from business
considerations or because of
regulatory constraints you would
decide to work in the health sector
with only one insurance company,
which one would you choose?
3.
When travelling abroad,
which company do you prefer to be
insured by?
35% of the agents responded

that they would purchase a health
insurance policy from Harel,
compared with 22% from Migdal,
13% from Menorah Mivtachim,
12% from Ayalon, 10% from
the Phoenix and 8% from Clal
Insurance.
If forced to work with only one
insurance company in the health
insurance sector, 31% would choose
Harel, 24% would choose Migdal,
12% Menorah Mivtachim, 11%
Ayalon and the Phoenix and 9%
Clal Insurance.
In the area of travel insurance,
61% of the agents would prefer
to be insured by PassportCard,
15% by Harel, 11% by Migdal, 9%
by the Phoenix, 2% by Menorah
Mivtachim and 1% by Ayalon and
Clal Insurance.

PassportCard CEO Yoel Amir: “We
are very pleased to see the information
from the insurance agents survey,
representing another expression of
confidence in PassportCard and the
service given to its insureds. The fact
that the professionals in the sector
– the insurance agents themselves
- place PassportCard in top place
and far ahead of its competitors
when taking out travel insurance
for themselves and their families,
only reinforces what we already
know – PassportCard acts to provide
its customers with the best possible
service, service enabling them tour
and enjoy their vacation with peace
of mind and in the knowledge that
if they need help, they will be given
full, fast and quality assistance in
real time”.

AIG SUED ON GROUNDS OF
DISOWNING A D&O LIABILITY POLICY

 According to the plaintiff, instead of giving insurance coverage and paying its liability under the policy,
AIG disowned it using false excuses and has paid nothing  This includes damage from not providing
him with an attorney, failure to cover the expenses entailed in a long arbitration process, and denial of
insurance coverage, whilst making false suggestions to bear only one quarter of its liability under the policy
A 160 thousand shekel lawsuit
has been filed against AIG at
the Tel Aviv Magistrates Court.
According to the claim, AIG insured
the plaintiff under D&O liability
insurance as an officer of Suesskind
Bruen Capital.
The plaintiff says that he was a
director and officer in the company
and acted on its behalf. He, together
with others, signed in 2014 on a
founders agreement and together set
up a company engaged in real estate,
and that the company is a foreign
corporation, although the founders
agreement contains provisions for
arbitration in Israel.
According to the claim, a 2.6
million shekel claim was filed

against the plaintiff, by virtue of
this arbitration clause, by Dan
and Yoav Suesskind. According
to the plaintiff, the policy was
supposed to have covered him for
the many expenses incurred by him
in the arbitration process, massive
expenses paid to the arbitrator,
attorneys and experts.
The plaintiff says that instead of
giving him insurance coverage and
paying the liability, AIG disowned
its obligation, giving false excuses
and until now has paid nothing. AIG
caused him damage in not providing
him with an attorney, not covering
the expenses of the long arbitration
process and disowning the insurance
liability, and falsely offering to pay

only 25% of its liability under the
policy.
The plaintiff says that to date he
has not received a penny from AIG.
According to the claim, the
plaintiff is entitled to receive all
of his expenses, including sums
that are not in dispute. The plaintiff
says that he reached an arbitration
settlement under which he is
supposed to pay 145 thousand euros,
but non-payment of this sum by
AIG is causing him much damage
and frustrating his ability to reach
a compromise. He says that he is
unable to continue financing the
arbitration process, which will costs
of which will continue to grow until
an arbitration decision is given.
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