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Banks increase competition in the field of pensions consultancy

FIRST INTERNATIONAL BANK INTEGRATES
METRIX PENSION ADVICE SYSTEM
System leads to matching the recommended pensions mix to the
customer’s needs, his personal details and tax definitions

The First International Bank
is to start using the “Long View”
pensions advice system which has
been developed for it by Metrix.
The system will be used to manage
the pension advice process at the
International Group. The “Long
View” system is a unique system
that has been designed with a
view to creating uniformity in the
group’s pension advice processes,
and to shorten the processes and
make them more efficient and also
enabling quality management.
The advice is given to the
customers via a system which
includes unique processes that
have been defined in collaboration
with the First International and it
is expected that when the system

goes live, it will create a separate
identity for the bank and give
it a competitive edge over the
other entities that are involved in
pension consultancy.
Pension consultancy department
manager at the First International,
Ilanit Goldfarb, said that “the
pension advice system has been
built based on the banks pension
consultancy
methodology,
which insists on a high level of
professionalism. From the outset,
our aim has been to build the
correct pension portfolio suited to
the customer’s needs according to
his specific situation, taking into
account his products, creating
added value to the customer in
reducing costs as far as possible”.

The system leads to matching
the recommended pensions mix
according to the customer’s
needs, his personal details and
tax definitions, using a complex
business charter which has been
defined by the bank’s professional
department, and which can be
updated dynamically. At the end
of the consultancy process, the
system produces a justification
document, which apart from
complying with Finance Ministry
requirements
represents
the
summary document of the
consultancy discussion with the
customer, in a manner that is
clear, taking into account the
complexity of the pension issue.

Collaboration between Harel and XL Capital

HAREL TO INSURE XL CAPITAL
CUSTOMERS IN ISRAEL
The Harel Insurance and
Finance Group has recently
signed a collaboration agreement
with XL Capital, within the
framework of which Harel will sell
policies to XL Capital customers
in Israel. XL Capital is one of
the world’s largest insurance
corporations. Collaboration has
been going on for some years now
between Harel and XL Capital
in the area of reinsurance, which
Harel purchases from the company.
One month ago, Harel signed a
similar collaboration agreement

with the German company, HDI
Gerling.
Harel
president,
Gideon
Hamburger, said that the
collaborative agreement with XL
continues the establishment of
Harel as Israel’s leading group in
international insurances.
The collaboration will be run by
Harel’s international department,
headed by Shlomo Fuchs, deputy
CEO and head of the business
non-life division, and joins six
other international collaboration
agreements which Harel has been

engaged in for many years with
international insurance companies
around the world, including:
Royal Sun Alliance, Axa Zurich,
Ace, Chubb, Allianz and HDI
Gerling.
Hamburger said that “we have
working for some years now with
XL as one of Harel’s reinsurers, and
we can testify to the quality of the
service provided by the company.
The choice of Harel is testimony
to
Harel’s
professionalism,
experience and advantage in the
sector”.
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